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COURSE SYLLABUS
INFO 365-01- PROBLEM SOLVING IN EXCEL
Hailstones Hall 15
MEETING PLACE:
Dr. Debbie Tesch
INSTRUCTOR:
tesch@xavier.edu
E-MAIL

OFFICE HOURS:

TEXTS***

Spring 2006
OFFICE: Hailstones 213
WEB SITE(S): staff.xu.edu/~tesch
myxu.xu.edu
blackboard1.xu.edu
(grades and discussion
groups only)
745-3377
TELEPHONE:
745-3455
FAC:

MW 10:00-12:00
T 4:00-5:00
Or by appointment
Much required contact for this course can be
accomplished via email which is closely
monitored and responded to promptly. Email is
most often timelier than the ever elusive office
hours

Gross, D., F. Akaiwa, K. Nordquist, B. Littlefield. (referred to as GANL text herein)
Succeeding in Business with Microsoft Office Excel 2005: A Problem-Solving Approach,
Thomson 2006
SAM 2003 3.0 Training and Assessment CD (Institution Key: S3094126)

This course extends a students' basic Excel skill base and introduces the use of Excel to
DESCRIPTION
manage day-to-day business functions in the areas of finance, marketing, accounting, operations management,
sales, and human resources. Students will learn to obtain, maintain, manipulate, structure, and display
information used to support decision making in business. Through this course, students will develop a practical
understanding of problem solving using spreadsheets. Topics covered will include retrieving data through the
use of lookups, evaluating the financial impact of data, organization of data for analysis using data tables and
Excel scenarios, enhancing decision making using Solver, and troubleshooting techniques that ensure errorfree applications. Prerequisites: INFO 200, previous Excel experience.
WILLIAMS COLLEGE OF BUSINESS MISSION: ”We educate students of business, enabling them to
improve organizations and society, consistent with the Jesuit tradition.”
COURSE OBJECTIVES:
1. To analyze data and solve real-life business problems using Excel
2. To review and apply fundamental Excel skills
3. To expand the Excel skill base to include frequently used Excel skills
4. To apply logical in decision making
5. To evaluate the financial impact of loans and investments
6. To organize data for analysis
7. To perform What-If analyses using data tables and scenarios
8. To troubleshoot and customize workbooks
9. To use critical thinking and analysis to find efficient and effective problem solutions
MATERIALS REQUIRED
Data disk files for use with Excel may be obtained from a self-extracting Winzip archive found on the course
menu of course web pages at staff.xu.edu/~tesch OR on the Course Technology website at www.course.com.
Instructions for extracting the data files may also be found at the course web site (staff.xu.edu/~tesch) under
Course Information. These files WILL NOT fit on a floppy disk. For this reason and in order to have files
available for instructor access in the classroom and/or office, it is strongly recommended that files be stored
on a USB drive (like the drive that comes with the book bundle), zip disk, or in your student folder on the
network. Individual files necessary for each assignment will also be posted on the course web site under
Assignments.
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Any assignments collected electronically may be placed in the course folder (T:\Classes\INFO365-S2006Tesch) or attached to an e-mail message.
CLASS TIME APPROACH
The goal of Problem Solving in Excel is to offer students the opportunity to apply mechanics of Excel skills to
the solution of real-world problem solving. As such, class time will focus on the problem to be solved with only
brief attention to the Excel skill mechanics used to solve the problem. PowerPoint presentations and
lecture/demonstrations will introduce the chapter problem and Excel tools available to solve the problem.
During the lecture/demo portion of the class, students will have the opportunity to either concentrate on the
demonstration or follow along independently using provided Excel workbooks available on the Assignments
page of the course web site.
Lecture/Demonstrations: Enhance the material in the textbook by:
• Providing the opportunity to follow-along with demonstrated topics hands-on
• Enhancing the material presented in the textbook
• Illustrating shortcuts and ways to work more efficiently with skills introduced
• Extending the book material where appropriate
• Providing a chance to hear about the material, ask questions about it, and benefit from questions asked
by others
Excel skill expertise will be acquired using a combination of online training, case preparation, and online
assessment. There will rarely be enough time to complete assigned exercises in class. A good rule of thumb
is to plan on spending at least 2 to 3 hours outside of class preparing Excel cases.
Exams: There will be 2 exams covering material from the GANL textbook (35% each) as well as related
material.
Lab Work: Lab emphasis for the course will include skill training and assessment using SAM Training and
Assessment 3.0, assigned Steps to Success and Cases from the GANL text. For each assigned chapter,
students will be responsible for acquiring necessary skills through SAM training and demonstrating skill
acquisition through SAM assessment. In addition to demonstrating skill competence, students will be required
to complete Steps to Success for each Level assigned and a selected Chapter case. All work will be submitted
electronically and require a header (or footer) including the Student Name / File Name / and submission date.
ANY ELECTRONIC FILE CONTAINING A DIFFERENT NAME THAN THE NAME IN THE HEADER/FOOTER
WILL RESULT IN A ZERO FOR BOTH PARTIES (see ACADEMIC HONESTY statement below).
To comply with institutional security policies, the generic login feature has been removed from lab and
classroom computers. Students are required to login with their MyXU username and password. Students can
check and change their passwords using the Account Management feature on the MyXU login page
http://myxu.xu.edu/cp/home/loginf . Students should remember to logout at the end of each class session. After
10 minutes of inactivity the computers will enter a secure screen saver. The user will then have 10 minutes to
stop the logout by re-entering their password.
Grading: A grading rubric will be provided for each Steps to Success and Case lab assigned.
Excel Readings: Each student will be required to prepare a presentation/demonstration from an article
selected from a provided reading list. This presentation/demonstration may be in the form of a PowerPoint
presentation, Excel demonstration, class exercise, or a combination of each. The purpose of this exercise is to
promote students’ attention to current discussions in the literature that deal with the problems and practice of
Excel in business. This activity, as well, offers students the opportunity to prepare a presentation for a group, an
activity often required in the workplace. The activity will be recorded as part of the Attendance/Participation
portion of the grade.
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CLASS POLICIES
1.
You are expected to attend each class meeting. Each unexcused absence will be recorded as a zero
score for that day in the Attendance/Participation area.
2.
Assignments are to be submitted on the due date. Late assignments WILL NOT be accepted and the
due date is the last possible date to turn in an assignment for credit.
4.
Students are expected to keep track of their own exam scores and class standing. You may want to
use Excel for this application. The instructor will not provide this information prior to final exams.
ACADEMIC HONESTY
“All work submitted for academic evaluation must be the student’s own. Certainly, the activities of other
scholars will influence all students. However, the direct and unattributed use of another’s efforts is prohibited as
is the use of any work untruthfully submitted as one’s own.” The penalty for violation of this policy will be a zero
for that assignment if it is a first offense. Subsequent violation will result in an F for the course.
EVALUATION
Assignments
Attendance / Participation
Exam #1
Final Exam
Excel Steps to Success/Cases
SAM Assessment
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Grade %
10%
25%
25%
25%
15%

Grade Distribution
90 – 94
A87 – 89
B+
83 – 86
B
80 – 82
B77 – 79
C+
73 – 76
C
70 – 72
C60 – 69
D
Below 60 F
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Class Schedule
(This is a guide only and may be changed/updated periodically. The schedule on the Web site will reflect
updates to this guide.)
Week of
Class Topics
Reading
Assignment
(Due dates in parentheses)
STS = Steps to Success
1/10/06
Course Introduction
00-S06-365-Prerequisite Skills Exam (1/12)
SAM Set up
Introduction to Problem Solving 01-S06-365-CH1-Pretest (1/14)
PP
1/17/06
CH1-Applying Fundamental Skills
Pp 18-65
CH1-STS-Level 3 (pp 61-63)
and Tools in Problem Solving
CH1-CASE-Level 3 (pp 69-71)

1/24/06

CH2-Solving Problems with
Statistical Analysis Tools
CH2 – Continued

Pp 72-139

2/7/06

CH4-Applying Logic in Decision
Making

Pp 204264

2/14/06

CH4 - Continued

2/21/06

2/28/06

CH5 – Retrieving Data for
Computation, Analysis, and
Reference
SPRING BREAK (2/27 – 3/2)

3/7/06

CH5 – Continued

3/14/06

EXAM #1

1/31/06

Pp 272338

02-S06-365-CH2-Pretest (1/21)
CH2-STS-Level 1 (pp 94-95) – (1/26)
CH2-STS-Level 2 (pp 113-114) – (1/31)
CH2-STS-Level 3 (pp 135-137) – (2/2)
CH2-CASE-Level 3 (pp 142-145) – (2/7)
03-S06-365-CH4-Training
CH4-STS-Level 1 (pp 229-230)
CH4-STS-Level 2 (pp 244-246)
CH4-STS-Level 3 (pp 260-261)
03-S06-365-CH4-EXAM (2/16)
CH4-CASE-Level 3 (pp 269-271)
04-S06-365-CH5-Training
CH5-STS-Level 1 (pp 289-290)
CH5-STS-Level 2 (pp 306-308)

CH5-STS-Level 3 (pp 334-335)
04-S06-365-CH5-EXAM (2/16)
CH5-CASE-Level 3 (pp 343-345)

3/21/06
3/28/06

4/4/06

4/11/06
4/18/06

CH7 – Organizing Data for
Effective Analysis
CH7 - Continued
CH8-Using Data Tables and Excel
Scenarios for What-If Analysis
CH8-Continued
CH9-Enhancing Decision Making
with Solver
CH9-Continued
4/13 – Easter Holiday
CH10-Troubleshooting Workbooks
and Creating Excel Applications

4/25/06

CH10-Continued

12/12/05

FINAL EXAM – Tue, May 2-1:002:50
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